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WELCOME SERVICESBEFORE LEAVING

 �CITY  
https://www.arras.fr/ 
CROUS: http://www.crous-lille.fr/admission_
international/

 �INSTITUTION 
Number of international students enrolled 
each year: 10.5% 
Network member: COMUE Université Lille 
Nord De France http://www.univ-lille-nord-de-
france.fr 
https://www.facebook.com/pages/Univer-
site-dArtois/144544385619368

USEFUL INFORMATION

 �INSCRIPTION
Contact: Direction des Etudes 
direction.etudes@univ-artois.fr 
Tel. +33(0)3 21 60 37 00 
Université d’Artois, 9 rue du Temple, BP 
10665, 62030 Arras cedex , France
Dates for announcement of admission 
decisions 
January to September

 �FRENCH AS 
A FOREIGN LANGUAGE COURSES�
> �Courses in French as a foreign lan-

guage available throughout the year
> �Name of the training center: Diplôme 

Universitaire FLEPES (contact : jmarc.
mangiante@univ-artois.fr) 
http://www.univ-artois.fr/Formations/
La-formation-continue/Diplomes-Uni-
versitaires-DU

 �HOUSING
Services offered
> �List of available rentals or of Web sites 

that can be used to find rental housing
Student Life Office propose a non-ex-
haustive list of private adresses for 
each campus. It is very important to 
anticipate accommodation researches 
at most. 
International Relations Office is only 
in charge of welcoming students in a 
frame of a mobility programme.
> �These services apply to 

All international students
> �These services are free

 �UPON ARRIVAL IN FRANCE
> �Welcome upon arrival at study site

Student Life Office offers forei-
gn students a possibility to be 
welcomed by a ‘buddy’ once arrived 
in the city of the campus.  Several 
weeks before, foreign students must 
contact the Student Life Office to 
best organise their arrival. 
International Relations Office is only 
in charge of welcoming students in a 
frame of a mobility programme.

> �These services are available to 

> �These services are free

 �UPON ARRIVAL AT THE 
INSTITUTION
> �Assistance with administrative and 

academic registration
> �Assistance with housing (explana-

tion of steps to be taken with respect 
to housing assistance, utilities, 
insurance, security deposit, housing 
tax, etc.)

> �Help opening a bank account
> �Assistance with administrative and 

regulatory compliance (such as 
obtaining residency permit)

 �ONE-STOP SHOP WITHIN 
THE INSTITUTION
> �Service Vie Etudiante 

http://www.univ-artois.fr/Vie-etu-

diante/Vie-pratique 
Service Vie Etudiante - 9 rue du 
temple - BP 10665 - 62030 ARRAS 
Maison de l’Etudiant (ground floor) 
All year (except annual closure) 
9h00-12h00 /14h00-18h00 
9:00 - 18:00 
Contact: Sandrine FLAHAUT  
vieetudiante@univ-artois.fr 
Tel. +33(0)3 21 60 38 81 
Karine VAN DEN BERGHE 
vieetudiante@univ-artois.fr 
Tel. +33(0)3 21 60 61 84
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