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WELCOME SERVICESBEFORE LEAVING

  CITY  
HTTPS://CLERMONT-FERRAND.FR/ 
CROUS: http://usine.crous-clermont.fr/ 
Useful documents for students (forms, guides, 
contacts or other documents): 
https://www.uca.fr/international/venir-a-l-uca/ 
https://usine.crous-clermont.fr/cnous/les-
pace-accueil-etudiants/ 
https://www.uca.fr/actualites-/toutes-les-ac-
tualites-/international/bienvenue-aux-etu-
diants-et-chercheurs-internationaux--218991.
kjsp?RH=ACCUEIL-FR

USEFUL INFORMATION

  INSCRIPTION

Institution’s online application form  
https://www.uca.fr/international/
venir-a-l-uca/je-suis-etudiant/etudier-
hors-programme-d-echange/com-
ment-candidater-a-l-uca-/titulaire-d-un-di-
plome-etranger/ 
Bachelor Master
Dates for announcement of admission 
decisions 
June - July

  FRENCH AS 
A FOREIGN LANGUAGE COURSES 

>  Courses in French as a foreign language 
available throughout the year

>  Name of the training center: FLEURA 
http://www.uca.fr/international/
centre-fleura/

  HOUSING
Contact: Espace d’accueil Etudiants 
espace.accueil.etudiant@crous-clermont.fr 
Tel. +33(0)4 73 34 95 71  
30 rue Etienne-Dolet 63037 Cler-
mont-Ferrand Cedex 1
Services offered
>  List of available rentals or of Web sites 

that can be used to find rental housing
- Help in finding accommodation 
- Information on housing aid 
- Assistance in booking accommodation 
(only for students from an exchange 
program) 
- Connection with private residences
>  These services apply to 

All international students
>  These services are free

  UPON ARRIVAL IN FRANCE

>  Airport pick-up

>  Transfer to study site

>  Welcome upon arrival at study site
For these services, contact Worldtop : https://
worldtop.ixesn.fr/

>  These services are available to 
All international students

>  These services are free

  UPON ARRIVAL AT THE INSTITUTION

>  Assistance with administrative and academic 
registration

>  Assistance with housing (explanation of steps 
to be taken with respect to housing assis-
tance, utilities, insurance, security deposit, 
housing tax, etc.)

>  Help opening a bank account

>  Assistance with administrative and regulatory 
compliance (such as obtaining residency 
permit)

  ONE-STOP SHOP WITHIN THE CITY

>  Espace d’accueil Etudiants  
https://usine.crous-clermont.fr/cnous/les-
pace-accueil-etudiants/ 
30 rue Etienne-Dolet 63037 Clermont-Ferrand 
Cedex 1 
All year long, except during holiday seasons 
10h - 19h 
Contact: Espace d’accueil Etudiants  
espace.accueil.etudiant@crous-clermont.fr 
Tel. +33(0)4 73 34 95 71  
Services available: - Association Worldtop 
- T2C 
- Euraxess Auvergne

  ONGOING SUPPORT

>  Specific services  
Two weeks of integration take place during 
the academic year: 
 
- Beginning of September: A Welcome week 
for all the international students of the 
Clermont site is organized by the association 
Worldtop ESN. 
In the program: 
- Dinners 
- Visits 
- Parties 
https://worldtop.ixesn.fr/ 
- Beginning of October: As part of «Clermont 
celebrates its students», the city of Cler-
mont-Ferrand in partnership with universities 
and schools, companies, the CROUS, Campus 
France and associations organizes three free 
events to welcome students at the start of the 
academic year.  
Program: 
- Night of the students of the world 
- Parties 
- Concerts 
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