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WELCOME SERVICESBEFORE LEAVING

 �CITY  
http://www.crous-strasbourg.fr/fr/clous-de-
mulhouse 
CROUS: http://www.crous-strasbourg.fr 
Useful documents for students (forms, 
guides, contacts or other documents): 
http://www.uha.fr/international/venir-etu-
dier-a-luha/venir-etudier-a-luha

 �INSTITUTION 
Number of international students enrolled 
each year: 16.9% 
https://www.facebook.com/UHA68

USEFUL INFORMATION

 �INSCRIPTION
Contact: Michèle Neyer 
international@uha.fr 
Tel. +33(0)3 89 33 63 01 
2 rue des Frères Lumière - 68093 Mul-
house Cedex
Dates for announcement of admission 
decisions 
Autumn Term / Full Year: 
Nominations - April 30th 
Applications - May 15th 
Spring Term : 
Nominations - October 30th  Applica-
tions - November 30th 

 �FRENCH AS 
A FOREIGN LANGUAGE COURSES�
> �Courses in French as a foreign lan-

guage available throughout the year
> �Name of the training center: CLAM 

(Certifications et Langues par Appren-
tissage Multimédia) 
http://www.clam.uha.fr/FLE

 �HOUSING
Contact: international@uha.fr 
international@uha.fr 
2 rue des Frères Lumière - 68093 Mul-
house Cedex
Services offered
> �Guaranteed space in student housing 

controlled by institution
> �Option to reserve and secure space in 

another student residence
> �List of available rentals or of Web sites 

that can be used to find rental housing
Further information will be provided to 
each nominated student
> �These services apply to 

All international students
> �These services are free

 �UPON ARRIVAL IN FRANCE
there is no individual home.

> �These services are available to 

> �These services are free

 �UPON ARRIVAL AT THE 
INSTITUTION
> �Assistance with administrative and 

academic registration
> �Assistance with housing (explana-

tion of steps to be taken with respect 
to housing assistance, utilities, 
insurance, security deposit, housing 
tax, etc.)

> �Help opening a bank account
> �Assistance with administrative and 

regulatory compliance (such as 
obtaining residency permit)

 �ONE-STOP SHOP WITHIN 
THE INSTITUTION
> �Guichet Unique 

Maison de l’étudiant - 1 rue Alfred 
Werner - 68093 Mulhouse Cedex 
All along the administrative registra-
tion period (August-September) 
08:30 - 16:30 
Contact: Bureau de la Vie Etudiante 
bve@uha.fr 
Tel. +33(0)3 89 33 60 39 
Services available: CAF, Préfecture, 
Services culturels et sportifs de 
l’UHA...

 �ONGOING SUPPORT
> �Specific services  

Events are organised all year .
> �Assignment to peer mentor

 �SOCIAL AND CULTURAL 
LIFE
> ��Website dedicated to student clubs 

and special interest groups  
http://www.culture.uha.fr/?page_
id=318 
Contact: M. Isabelle.lefebre 
isabelle.lefebre@uha.fr 
Tel. +33(0)3 89 33 69 17
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