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WELCOME SERVICESBEFORE LEAVING

 �CITY  
HTTP://WWW.CERGYPONTOISE.
FR/JCMS/EN_23126/FR/NAVIGA-
TION-PRINCIPALE 
CROUS: http://www.crous-versailles.fr 
Useful documents for students (forms, 
guides, contacts or other documents): 
https://www.cyu.fr/venir-en-mobilite-indivi-
duelle

 �INSTITUTION 
Number of international students enrolled 

USEFUL INFORMATION

 �INSCRIPTION
Contact: Céline ROGER - Elena NEGUT 
bureauetrangers@ml.u-cergy.fr 
Tel. +33(0)1 34 25 72 84 
33 Bd du Port 95011 Cergy Pontoise Cedex
Institution’s online application form  
http://www.cyu.fr 
Non exchange and non European students must 
follow the online Campus France procedure. 
For exchange students: download the application 
form at the following address and return it by 
post and e-mail to the addresses indicated on 
the file.  
https://www.cyu.fr/venir-en-programme-
dechange-2 

Dates for announcement of admission decisions 
For non exchange students :  
Students will receive an appointment letter in July  
For exchange students:  
First semester: students receive a response in 
July 
Second semester: students receive a response in 
December 

 �FRENCH AS 
A FOREIGN LANGUAGE COURSES�
> �Courses in French as a foreign language avai-

lable throughout the year
> �Name of the training center: CENTRE DE 

LANGUE FRANCAISE 
https://www.cyu.fr/clf-centre-de-langue-fran-
caise

 �HOUSING
Contact: Aissata ANNE 
incomingmobility@ml.u-cergy.fr 
Tel. +33(0)1 34 25 67 02 
33 Bd du Port 95011 Cergy Pontoise Cedex
Services offered
> �Option to reserve and secure space in another 

student residence
> �List of available rentals or of Web sites that can 

be used to find rental housing
Rooms in university residences are reserved for 
exchange students only. Link to the CYU housing 
platform :https://www.cyu.fr/se-loger 
 
> �These services apply to 

All international students
> �These services are free

 �UPON ARRIVAL IN FRANCE
> �Welcome upon arrival at study site

Welcome days and integration mee-
tings are organized at the university 
for all foreign students. 
International Welcome Desk for 
all foreign students from end of 
august to end of october août. 
Online Welcome Desk available on 
the following website : https://www.
cyu.fr/welcome-desk-1 

> �These services are available to 
All international students

> �These services are free

 �UPON ARRIVAL AT THE 
INSTITUTION
> �Assistance with administrative and 

academic registration
> �Help opening a bank account
> �Assistance with administrative and 

regulatory compliance (such as 
obtaining residency permit)

 �ONE-STOP SHOP WITHIN 
THE CITY
> �

 �ONGOING SUPPORT
> �Specific services  

Students will discover the university 
and the city of Cergy-Pontoise during 
the Welcome Days event. There are 

also cultural visits to Paris. 
Throughtout the year, organization of 
cultural outings.

> �Assignment to peer mentor 
Buddy program organized by the 
faculties for exchange students.

 �SOCIAL AND CULTURAL 
LIFE
> ��Website dedicated to student clubs 

and special interest groups  
https://www.cyu.fr/associations-etu-
diantes-2 
Contact: Bureau de la vie associative 
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